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        100,000

        Marketplace offers
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        1,250,000

        Marketplace Visits This Month
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            Sell More Domains!

        

        
            
                
                    
                        Commission Free Sales

                        No charge any commission on your domain sales - you keep it all - 100%!


                    

                    
                        Pro Sales Page

                        Give buyers confidence in you, with a clean and credible looking domain sales page


                    

                    
                        Domain Traffic Stats

                        Track your monthly offers, unique visits and hits on every domain
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                        Buy Now PayPal Option

                        Make any domain a 'Buy Now' option, or 301 affiliate redirect

                    

                    
                        Any Portfolio Size

                        Ideal for both small and large domain portfolio holders - whether you have 10 domains or 10000!

                    

                    
                        Start Selling In Minutes

                        No installations or downloads required!
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                Powerful Domain Tools

            

        

        
            
                
                    
                        
                         Landing Pages In Seconds

                        No Technical Knowledge Or Downloads Required


                    

                    
                        
                        Instant E-mail Verification

                        All buyer e-mail offers are verified with just one click


                    

                

                
                    
                        

                        Domain Statistics

                        Daily offers, unique visitors & total hits for every domain

                    

                    
                        
                        Easy Monetization

                        Embed affiliate oor Adsense codes, or simply create 301 redirects

                    

                


                
                    
                        
                        Professional Sales Pages

                        Desktop, tablet and mobile optimised domain sales pages

                    

                    
                        
                        Custom Parking Pages

                        Add your own landing page text, images and code

                    

                

                
                    
                        
                        301 Redirect Domains

                        Easily 301 Redirect Your Domains Without Hosting Companies

                    

                    
                        
                        Fast & Easy To Use

                        Just upload your domain names and your good to go

                    

                

                
                    
                        
                        Robots Index or NoIndex

                        Decide if you want your pages indexed in SERPS or not


                    

                

                
                    
                        

                        Minimum Offers

                        Stop time wasters and set a global minimum offer on all domains

                    

                

                
                    
                        

                        Add 'Buy Now' Buttons

                        Add PayPal 'Buy Now' buttons to your domain landing pages

                    

                

                
                    
                        

                        Catch-All Real Time Traffic

                        Show live traffic on your domains sales landing page
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            Pricing & Plans

            One Price, No hidden fees

        

        
            
                
                    
                        TRIAL PLAN


                            
                            100% FREE TRIAL
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                        PRO PLAN



                        
                                $20.00 / Month


                        
	Up To

	5000
Domains
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                If You Have Any Questions or require support
Please get in touch

Contact Us

            

        


    









    

    
        
            
                
                    Robust & Agile Platform

                    To make sure your domain sales pages are displayed optimally and available 24/7 from the Cloud, we've invested in industry standard tried and tested technologies such as Linux, MySQL and NGINX on a scalable, highly tuned load balancing platform.
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            Testimonials

        


        
            
                
                    Richard Dackombe, London

                    	
	
	
	
	


                    Since I started using domainmanage I've sold more domains and had more enquires than ever before. Also I can easily monetize the domains with traffic that I want to keep.

                

                
                    Kieth Gregory, Cardiff

                    	
	
	
	
	


                    I don't know what they do that's different at Domain Manage but theres no doubt I've had more offers, and sold more domains parked here than any other service. (commission free too!)

                

                
                    Charlie Jackson, Manchester

                    	
	
	
	
	


                    We're essentialy PR/marketing company but we use DomainManage.com to manage our clients domains that are not required for the main site and setting lightweight click funnels for email marketing campaigns. This service has been very time and cost effective for us. 

                

            

        

    










    
        

            People all over the world are making a good living by buying and selling domains - right now! 

Increase your domain sales with DomainManage.com
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                                        Terms & Conditions

                                    

                                    
                                        DomainManage.com Website User Agreement

                                        Use of DomainManage.com website and services constitutes acceptance of this Website User Agreement, including the privacy policy and cookies policy. If you have any questions, please direct them to: hello@domainmanage.com 'Domain Manage' (DomainManage.com & DomainManage.uk) is a trading name of Domain Manage Ltd.


                                        USER AGREEMENT

                                        Use of the DomainManage.com services is at your own risk. Our site is in no way responsible for any damages to you financially or otherwise that may arise from your use of our site or any of our landing pages or other web related services. The landing pages provided by DomainManage.com may contain links and advertising materials that shift the user to other sites. The content contained on the DomainManage.com system is provided for general information only, any advice, content or information received through the DomainManage.com system should not be relied upon as being correct or accurate. The Owners cannot be held responsible for the content or services provided by other sites linked to from DomainManage.com. DomainManage.com makes no representation or warranty of any kind (express, implied or statutory) in relation to this website or its content and DomainManage.com excludes (to the extent permitted by applicable law) all such warranties.

                                        DomainManage.com excludes all liability for any illegality arising from error, omission or inaccuracy in such material and DomainManage.com takes no responsibility for such material. The landing pages may also contain links to other websites which are not under the control of and are not maintained by DomainManage.com. DomainManage.com provides this page to the domain owner. Domain Manage does not control or endorse any content displayed by its users or third party advertisers.


                                        It is your obligation to verify independently such matters from primary sources of information and by taking specific professional advice. You must not rely on the content or associated service of this website to do this for you. To the extent permitted by law, DomainManage.com excludes all liability in contract, tort (including negligence) breach of statutory duty or otherwise for any costs, losses, claims, damages, expenses or proceedings (including special, incidental or consequential loss or damage, loss of profits and wasted management time) incurred or suffered by you arising directly or indirectly in connection with this website and the DomainManage.com system, and its content including any loss, damage or expense arising from, but not limited to, any defect, error, imperfection, fault, mistake or inaccuracy with this website, its content or associated services or due to any unavailability of part or all of the website or any content or associated services. This website and the DomainManage.com system may contain material submitted and created by third parties.


                                        DomainManage.com makes no warranty or representation as to the accuracy completeness or fitness for purpose of any material on provided on the DomainManage.com website and system. DomainManage.com provides the system and links for your convenience and does not necessarily endorse the material on these sites. In the event you purchase or obtain goods or services from a third party then your acquisition of such goods or services will be in accordance with the third party�s terms and conditions and DomainManage.com will have no liability to you in respect of the same. DomainManage.com does not represent or warrant (and excludes such representations and warranties to the extent permitted by law) that any e-mails from this website will be sent to you or received by DomainManage.com. Nor does DomainManage.com warrant the privacy and/or security of e-mails during internet transmission.


                                        Your Domain Sales/Offers Conducted Via DomainManage.com

                                        DomainManage.com is purely a platform for you to receive inbound domain sales offers and monetization of your domains using various tools.
                                            DomainManage.com can not be held responsible or liable for any trading or investment decisions you make based on offers recieved through the DomainManage.com system.


                                        DomainManage.com reserves the right to publish limited details of any domain offers received through the system via the marketplace: https://domainmanage.co.uk/marketplace and live feed: https://domainmanage.co.uk/feed 


                                        PRIVACY POLICY

                                        DomainManage.com is committed to protecting your privacy. This Statement of Privacy applies to the DomainManage.com Web site and governs data collection and usage. By using the DomainManage.com website, you consent to the data practices described in this statement. DomainManage.com Web sites will disclose your personal information, without notice, only if required to do so by law or in the good faith belief that such action is necessary to: (a) conform to the edicts of the law or comply with legal process served on DomainManage.com or the site; (b) protect and defend the rights or property of DomainManage.com; and, (c) act under exigent circumstances to protect the personal safety of users of DomainManage.com, or the public.


                                        Collection of your Personal Information


                                        DomainManage.com collects your e-mail address when you order a product or service from us, and by joining Domain Manage you are opting in to receive e-mail newsletters and other domain related news and services from time to time. There is also information about your computer hardware and software that is automatically collected by DomainManage.com. This information can include: your IP address, browser type and referring Web site addresses. This information is used by DomainManage.com for the operation of the service, to maintain quality of the service, and to provide general statistics regarding use of the DomainManage.com Web site. DomainManage.com is not responsible for the privacy statements or other content on Web sites outside of the DomainManage.com. 


                                        Use of your Personal Information


                                        DomainManage.com collects and uses your email to operate the DomainManage.com Website and deliver the services you have requested. DomainManage.com does not sell, rent or lease its customer lists or information to third parties. By joining Domain Manage as a user or enter an offer through one of our domain landing pages you agree to receive emails from Domain Manage.

                                        Changes to this Statement


                                        DomainManage.com will occasionally update this Statement of Privacy to reflect company and customer feedback. DomainManage.com encourages you to periodically review this Statement to be informed of how DomainManage.com is protecting your information.


                                        Contact Information


                                        DomainManage.com welcomes your comments regarding this Statement of Privacy. If you believe that DomainManage.com has not adhered to this Statement, please contact DomainManage.com via hello@domainmanage.com.  

                                        COOKIES POLICY

                                        This Site uses cookies to provide you, with a customised experience including personalisation services, interactive communications, online shopping and many other types of services. Cookies are files which identify your computer to our server as a unique user and they are stored by your Internet browser on your computer�s hard drive. Cookies can be used to recognise your Internet Protocol address, saving you time while you are on, or want to enter, the Site. We only use cookies for your convenience in using the Site and not for obtaining or using any other information about you. Your browser can be set to not accept cookies, but this would restrict your use of the Site. If you want to find out more information about cookies, go to https://www.allaboutcookies.org or to find out about removing them from your browser, go to https://www.allaboutcookies.org/manage-cookies/index.html. These sites also give you detailed step by step guidance on how to control and delete cookies depending on your browser type. You can then adjust your browser settings to your preferred level of protection.

                                            Generally, we use cookies to:

                                        
(1) Remind us of who you are and to access your account information (stored on our computers) in order to deliver to you a better and more personalised service. This cookie is set when you register or �Sign In� and is modified when you �Sign Out� of this Site. (2) Estimate our audience size. Each browser accessing this Site is given a unique cookie which is then used to determine the extent of repeat usage, usage by users and to help target advertisements based on user interests and behaviour. (3) Assist merchants on this Site or business partners to track visits to and business at their websites and online stores (if any). The information collected by cookies is sometimes called �clickstream� or �click trail� and may also describe which pages you have seen in each merchant�s store. (4) Track your progress and number of entries in some of our promotions. When a promotion uses cookies, the information written to the cookie indicates your participation in the promotion, and may be used to track entries and submissions. (5) Measure certain traffic patterns, which areas of this Site you have visited, and your visiting patterns in the aggregate. We use this research to understand how our users� habits are similar or different from one another so that we can make each new experience on this Site a better one. We may use this information to personalise the content that you and other users will see on this Site. We also collect IP addresses for system administration and to report aggregate information to our advertisers. When you access our websites you will receive a message advising you that we have placed some cookies on your computer. This was necessary in order to display the website page to you. If you continue to use our websites, further cookies will be placed on your computer to maximise your experience on our websites and to help us understand how we can improve them. If you don�t want us to place cookies on your computer then there are a number of ways you can opt out � setting your browser either to reject all cookies, to only allow �trusted� sites to set them, or to accept only those cookies from those websites which you are currently on. Please remember � if you do delete all your cookies, some features of our websites, such as remembering your login details, will not work and your experience on our websites may be affected.


                                        Our classification of cookies


                                        We have reviewed all the cookies we use and have divided them into four categories: Strictly Necessary Performance Functionality Advertising or tracking Strictly Necessary These cookies are essential to enable you to move around the websites and use its features, such as accessing secure areas of the websites. Without these cookies, our websites won�t work properly.


                                        Performance


                                        These cookies collect information about how you use our websites, for instance, which pages you go to most often and if you get error messages from those pages. We only use these cookies to improve how our websites work.


                                        Functionality


                                        These cookies allow us to remember the choices you make (such as your user name) and provide enhanced, more personal features. These cookies can also be used to remember changes you have made to text size, fonts and other parts of our web pages that you can customise. They may also be used to provide services you have requested such as watching a video or commenting on a blog.


                                        Advertising or Tracking Cookies


                                        We do however advertise our own products and services on our websites and you may see adverts for us elsewhere on the internet. The cookies we use to present you with adverts may be based on the content you visit the most on our websites, so we can let you know about what we think you will be interested in. The cookies show us where you saw the advert; help us measure the effectiveness of our advertising campaigns; and limit the number of times you see an advert. We also use cookies to tailor the content of our weekly members� newsletter and the emails we send you so that the content is more relevant to you. We also include links to social networks like Facebook who may subsequently use information about your visit to target advertising to you on their websites.

                                        Changes


                                        Any material changes to the way in which we use your data will be described in future versions of this Policy. Each time you enter this Site or order a service from us, you agree that the Policy current at that time shall apply to all information which we hold about you.

                                        Consent

                                        By submitting data to us and using the Site, you consent to our use of your data in the manner set out in this Policy (as amended) and the use of Cookies to provide this website service. 

                                        FEES & CANCELLATION

                                        Your payment shall be collected by PayPal for the agreed monthly or upfront yearly fee as is currently specified on the DomainManage.com website. You may cancel your service with DomainManage.com at any point by giving written notice via e-mail. Annual fees must give notice of cancellation at least 30 days before the next billing cycle. (please note that due to the nature of our service annual fees are not liable for a refund should you cancel the service part way through the term.)

                                        Your Account

                                        Each domainmanage.com account is limited to a single, per user license. You may not share, rent or resell you account. DomainManage.com reserves the right to remove users at any time from it's system, without prior warning. DomainManage.com membership can be terminated for any breach of the DomainManage.com user agreement for any reason and without further explanation. In the case of account termination, the user loses the ability to request refunds for any unused domain appraisal credits should they have been purchased.
                                        

                                        You may cancel your service with DomainManage.com at any point by giving written notice via email.

                                        23rd June 2019
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                                        Help & Resources

                                    

                                    
                                        DomainManage.com Help Guides & Domain Resources

                                        Some help guides to help you get started with Domain Manage - any questions just e-mail us!

                                        Q. How do I make the DomainManage.com system work on my domains?


                                            A. It's easy - just change your domains nameserver (NS) to ns1.domainmanage.uk & ns2.domainmanage.uk


                                        Creating PayPal 'Buy Now' Buttons On Domains

                                        Instant Affiliate/URL Redirect

                                        Brief Introduction To DomainManage.com

                                        Domain Sales/Parking Page Overview

                                        Creating E-mail Lead Generation Page Overview

                                        Customising Landing Page Background

                                        Adding & Deleting Domains

                                        Using Affiliate Code

                                        Your Statistics Explained

                                        No Robots Indexed Explained

                                        
                                        FAQ's

                                        Q. What do the domain sales landing pages look like?

A. domain-sales-page.com


                                        Q. Does changing the nameservers change ownership of my domains?


                                            A. Using the DomainManage.com system has nothing to do with your domain ownership or domain registration and renewals.

                                        Q. What if I want to cancel my service?


                                            A. No problem. If you decide DomainManage.com isn't for you, simply cancel before your next billing period. You won't be charged for the next month of service. (unfortunately we are not able to refund annual subscriptions part way through the term).

                                        Q. Can I try DomainManage.com free before I sign-up?


                                            A. We run a trial/special offer periods from time to time on DomainManage.com - we're confident you won't look back after signing up!
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                                        About

                                    

                                    
                                        About

                                        After 20 years in the domain industry it has become clear to me that many domain investors don't make the most of their domains. The potential loss in revenue and opportunity over time must be staggering - I know this to be true because I was one of the worst culprits!

The main reasons for this was that I could never find the "right" domain tool, that was super quick and easy to use yet would meet both my domain sales and monetization requirements. The end result was that I ended up either doing nothing with the domains or wasting my valuable time creating half-hearted, amateur looking sales pages. 

Over the last few years I developed an easy to use, domain monetization platform, which not only led to increased inbound sales enquiries but gave me confidence to push outbound sales too. This system is now called DomainManage.com.
                                            

It takes time and effort to build a domain portfolio. I want you to make the most of your domains and have the success you deserve by taking your domain sales and monetization to the next level!

Julius May, Founder, Domain Manage


                                        
                                            Contact Us

                                            Domain Manage Ltd

                                            71-75 Shelton Street

                                            Covent Garden

                                            London

                                            WC2H 9JQ


                                            office{AT}domainmanage.com


                                            +44.0871 2887 643



                                            Company No. 10887899


                                            VAT No. 295 5778 37
                                        



                                        
                                            Domain Manage Version History

                                            
v1.0 - 23/06/2016
                                            
v1.1 - 01/08/2016
                                            
v1.2 - 05/08/2016
                                            
v1.3 - 03/01/2017
                                            
v1.4 - 03/06/2018
                                            
v1.5 - 01/02/2019
                                            
v1.6 - 30/05/2019
                                            
v2.0 - 01/01/2020
                                            
v2.1 - 06/06/2021
                                            
v2.2 - 06/07/2023
                                        


                                    

                                    
                                        Close
                                    

                                    




                                    

                    



	
                        Domain Registration Agreement
                        
                        
                        
                            

                                
                                
                                    
                                        ×
                                        Domain Registration Agreement

                                    

                                    
                                        Domain Registration Terms & Conditions

                                        Use of Domain Manage Ltd website constitutes acceptance of the privacy policy, cookies policy andthe Website User Agreement: Use of Domain Manage Ltd or any of our affiliates sites is at your own risk. Our site is in no way responsible for any damages to you financially or otherwise that may arise from your use of our site or any of our linked sites. The Service shall contain links and advertising materials that shift the user to other sites.



                                            The Owners cannot be held responsible for the content or services provided by other sites. Domain Manage Ltd makes no representation or warranty of any kind (express, implied or statutory) in relation to this website or its content and Domain Manage Ltd excludes (to the extent permitted by applicable law) all such warranties. The content contained on this website is provided for general information only, any advice or information received through this website or its content should not be relied upon as being correct or accurate. It is your obligation to verify independently such matters from primary sources of information and by taking specific professional advice. You must not rely on the content or associated service of this website to do this for you. To the extent permitted by law, Domain Manage Ltd excludes all liability in contract, tort (including negligence) breach of statutory duty or otherwise for any costs, losses, claims, damages, expenses or proceedings (including special, incidental or consequential loss or damage, loss of profits and wasted management time) incurred or suffered by you arising directly or indirectly in connection with this website and its content including any loss, damage or expense arising from, but not limited to, any defect, error, imperfection, fault, mistake or inaccuracy with this website, its content or associated services or due to any unavailability of part or all of the website or any content or associated services. This website contains material submitted and created by third parties.



                                            Domain Manage Ltd excludes all liability for any illegality arising from error, omission or inaccuracy in such material and Domain Manage Ltd takes no responsibility for such material. This website also contains links to other websites which are not under the control of and are not maintained by Domain Manage Ltd. Domain Manage Ltd makes no warranty or representation as to the accuracy completeness or fitness for purpose of any material on these sites. Domain Manage Ltd provides these links for your convenience and does not necessarily endorse the material on these sites. In the event you purchase or obtain goods or services from a third party then your acquisition of such goods or services will be in accordance with the third party�s terms and conditions and Domain Manage Ltd will have no liability to you in respect of the same. Domain Manage Ltd does not represent or warrant (and excludes such representations and warranties to the extent permitted by law) that any e-mails from this website will be sent to you or received by Domain Manage Ltd. Nor does Domain Manage Ltd warrant the privacy and/or security of e-mails during internet transmission.



                                            DOMAIN REGISTRATION TERMS & CONDITIONS


                                            By registering, transferring or hosting a domain with Domain Manage Ltd you agree that the domain and the content of any web site does not contain any word, phrase or implication that may be deemed as explicit or an implication to a service that is illegal.
                                            We understand that intent has a huge part to play in determining what is illegal or offensive by implication, so Domain Manage Ltd reserves the right to release any domain it finds unsuitable to the domain registry at Nominet and will remain untagged until such a time the owner signs in to nominet and assigns a new TAG.

                                            Should you have any concerns about any domain you see registered to the Domain Manage Ltd IPS TAG please do not hesitate to get in touch. You can also contact us to check if a domain is suitable if you are in any doubt. Should we have accepted any domain onto our system in error we will contact the registrant with the details provided and ask for the domain to be released to an alternative TAG, we reserve the right to immediately remove any domain we deem to be in breach of our terms. Should a domain be deemed illegal or a web site hosted by Domain Manage Ltd found to be acting illegally we will inform the relevant authorities.



                                            AGREEMENT TO NOMINET�S TERMS AND CONDITIONS


                                            When you search and or register a domain name with Domain Manage Ltd, you are obliged to familiarise yourself with and agree to the terms and conditions that Nominet set out for domain registration, taking note of within those terms of the DRS Policy and DRS Procedure. When registering a domain you will be asked to confirm that you have read and understood these terms and any obligation and agreement you are making when registering a UK domain, a link to which is here: www.nominet.uk/go/terms (Nominet�s Terms and Conditions).


                                            REGISTRANT DATA QUALITY COMPLIANCE TERMS


                                            When registering a UK domain through Domain Manage Ltd, the data you use to create an account, will be used to match your billing data provided, and the data used to register any subsequent domains, furthermore, the data provided can not be changed once created without the permission and intervention of Domain Manage Ltd. You agree to supply us with a verifiable registrant name and address and agree to liase with Domain Manage Ltd to correct any mistakes, and supply proof when required to do so to help Domain Manage Ltd validate your data. Should you have made a mistake, please send your corrected address details and one of these proofs;



                                            FOR INDIVIDUALS;


                                            Driving Licence, Valid ID for non UK residents (for .uk a verifiable UK service address must be used), HMRC Tax Notification(dated last 3 months), Utility Bill(dated last 3 months), Bank Statement(dated last 3 months). For Businesses; Bank Statement(dated last 3 months), HMRC Tax Notification(dated last 3 months), Utility Bill(dated last 3 months), Company letterhead, Official Company Stamp/Seal. You can email validation@jminternet.co.uk and we will endevour to correct it as soon as possible.

                                            We reserve the right should we not be able to verify your given details to use third party resources such as the electoral role and for businesses, to check with companies house or business directories to enable us to correctly and quickly verify your registrant data.

                                            Data Quality is at the heart of what we do at Domain Manage Ltd, this contributes to the security of the UK namespace, and allows the relevant authorities to act quickly to protect the public should they need to. Should we not be able to validate any data that we feel needs secondary examination, we will after 30 days of trying place a Registrar Data Quality Lock on the domain contact, this will suspend the domain and any other domains associated to the contact. In the event of Nominet contacting us regarding invalid data, we will immediately place a Data Quality Lock on the domain or domain contact. Domain Manage Ltd reserves the right when data validation has failed to delete the contact and all domains associated in line with Nomninet�s terms of use and data policy.



                                            ABUSE


                                            Domain Manage Ltd do not allow the registration through its services of any domain that is done so with the sole intent of causing another person or body harm, be that threatening, offensive, illegal or trademark infringing. Should you breach these terms or violate any of nominets terms, you agree for Domain Manage Ltd to lock at their discretion any said domain, and if needed report serious abuse to Nominet and the relevant authorities. Should Domain Manage Ltd receive information with suspected abuse, we will endevour to contact you to discuss the matter and resolve any abuse complaint that we receive. Should you have any questions about a domain you wish to register, please contact us via the contact form on our web site. In the first instance any abuse complaint should be emailed to office@domainmanage.com
                                            


                                            COMPLAINTS PROCEDURE


                                            Should you have any complaint about Domain Manage Ltd please contact us via the contact form on our web site or email office@domainmanage.com and we will reply within 24 hours. Should your complaint not be dealt with to your complete satisfaction, we ask that you again email and state as to why you are not happy and what we can do to make you happy. Your complaint is dealt with from the beginning by the highest level, giving you the assurance that it will be looked at carefully and considered failry. Domain Manage Ltd is fully committed to being an ethical UK registrar and welcomes any suggestions as to how it can improve always.
                                            


                                            REGISTRAR SERVICE LEVEL AGREEMENT


                                            1. AGREEMENT OVERVIEW


                                            This Agreement represents a Service Level Agreement (�SLA� or �Agreement�) between Domain Manage Ltd and Customer for the provisioning of IT services required to support and sustain the product or service. This Agreement remains valid until superseded by a revised agreement mutually endorsed by the stakeholders. This Agreement outlines the parameters of all IT services covered as they are mutually understood by the primary stakeholders. This Agreement does not supersede current processes and procedures unless explicitly stated herein.
                                            


                                            2. GOALS & OBJECTIVES


                                            The purpose of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent IT service support and delivery to the Customer(s) by the Service Provider(s). The goal of this Agreement is to obtain mutual agreement for IT service provision between the Service Provider(s) and Customer(s). The objectives of this Agreement are to: o Provide clear reference to service ownership, accountability, roles and/or responsibilities. o Present a clear, concise and measurable description of service provision to the customer. o Match perceptions of expected service provision with actual service support & delivery.
                                            


                                            3. STAKEHOLDERS


                                            The following Service Provider(s) and Customer(s) will be used as the basis of the Agreement and represent the primary stakeholders associated with this SLA: Registrar: Domain Manage Ltd. (�Provider�) Customer(s): Customer (�Customer�)
                                            


                                            4. PERIODIC REVIEW


                                            This Agreement is valid from the Effective Date outlined herein and is valid until further notice. This Agreement should be reviewed at a minimum once per fiscal year; however, in lieu of a review during any period specified, the current Agreement will remain in effect. The Business Relationship Manager (�Document Owner�) is responsible for facilitating regular reviews of this document. Contents of this document may be amended as required, provided mutual agreement is obtained from the primary stakeholders and communicated to all affected parties. The Document Owner will incorporate all subsequent revisions and obtain mutual agreements / approvals as required. Business Relationship Manager: Julian May Review Period: Bi-Yearly (6 months) Previous Review Date: July 25, 2017 Next Review Date: July 25, 2018
                                            


                                            5. SERVICE AGREEMENT


                                            The following detailed service parameters are the responsibility of the Service Provider in the ongoing support of this Agreement.
                                            


                                            5.1. SERVICE SCOPE


                                            The following Services are covered by this Agreement; o Manned telephone support o Monitored email support o Remote assistance using Remote Desktop and a Virtual Private Network where available o Planned or Emergency Onsite assistance (extra costs apply) o Monthly system health check
                                            


                                            5.2. CUSTOMER REQUIREMENTS


                                            Customer responsibilities and/or requirements in support of this Agreement include: o Payment for all support costs at the agreed interval. o Reasonable availability of customer representative(s) when resolving a service related incident or request.
                                            


                                            5.3. SERVICE PROVIDER REQUIREMENTS


                                            Service Provider responsibilities and/or requirements in support of this Agreement include: o Meeting response times associated with service related incidents. o Appropriate notification to Customer for all scheduled maintenance.
                                            


                                            5.4. SERVICE ASSUMPTIONS


                                            Assumptions related to in-scope services and/or components include: o Changes to services will be communicated and documented to all stakeholders.
                                            


                                            6. SERVICE MANAGEMENT


                                            Effective support of in-scope services is a result of maintaining consistent service levels. The following sections provide relevant details on service availability, monitoring of in-scope services and related components.
                                            


                                            6.1. SERVICE AVAILABILITY


                                            Coverage parameters specific to the service(s) covered in this Agreement are as follows:

 o Telephone support : 9:00 A.M. to 5:00 P.M. Monday � Friday
 o Calls received out of office hours will be forwarded to a mobile phone and best efforts will be made to answer / action the call, however there will be a backup answer phone service
 o Email support: Monitored 9:00 A.M. to 5:00 P.M. Monday � Friday
 o Emails received outside of office hours will be collected, however no action can be guaranteed until the next working day
 o Onsite assistance guaranteed within 72 hours during the business week.
                                            


                                            6.2. SERVICE REQUESTS


                                            In support of services outlined in this Agreement, the Service Provider will respond to service related incidents and/or requests submitted by the Customer within the following time frames:

 o 0-8 hours (during business hours) for issues classified as High priority.
 o Within 48 hours for issues classified as Medium priority.
 o Within 3 working days for issues classified as Low priority.
 o Remote assistance will be provided in-line with the above timescales dependent on the priority of the support request.
                                            


                                            RENEWAL & EXPIRY POLICY


                                            All domains are renewed on an annual basis, we will send out reminder emails 30 days, 14 days, 7 days and 1 day before expiry. We will send the emails to the email address on the account, it is the registrants responsibility to make sure their contact details are up to date. Domain Manage Ltd take no responsibility if your domain renewal fails due to your contact details being incorrect. If you do not wish to renew a domain please make sure you contact us a minimum of 14 days before your domain expires by emailing us at office@domainmanage.com. Alternatively you can set your domain to auto renew, this can be managed through the client portal area. All domains will be auto renewed 14 days in advance of the domain name expiring and will be billed 30 days in advance.
                                            



                                            If you do not renew your domain before its expiry date it will have all services we provide suspended and you will have up to 30 days (protected period) after to renew the domain name at the original renewal fee. Please log into the client portal area to view renewal fees. After 30 days your domain will be suspended and will go into a 60 day grace period which you can still renew your domain name but with an additional redemption fee of £100.
                                            


                                            This must be requested by email before the 80th day after your domain has expired, after 90 days your domain will be cancelled and deleted from the register and made available for resale through a third party registrar. Domain Manage Ltd will not guarantee the renewal of a domain name.
                                            



                                            DOMAIN REGISTRATION


                                            Domain Manage Ltd�s Annual Domain Registration and Renewal Fees



                                            Initial Registration Fee (1 year)



                                            .co.uk (1 Year: £20), .org.uk (1 Year: £20),	.me.uk (1 Year: £20), .uk (1 Year: £20)




                                            Annual Renewal Fee


                                            .co.uk (1 Year: £20), .org.uk (1 Year: £20),	.me.uk (1 Year: £20), .uk (1 Year: £20)




                                            PAYMENT OF FEES


                                            1. In consideration for Domain Manage providing domain name registration Services to You, You agree to pay Domain Manage, prior to the approval of the desired domain name registration, the amounts set forth in the Domain Manage Price Schedule, as amended from time to time, for the initial registration of the domain name and any subsequent renewals.



                                            2. Your application will not be registered until Domain Manage receives actual payment of the registration fee. If Domain Manage does register a domain name prior to payment of the registration fee, Domain Manage reserves the right to cancel that registration or restrict use of the domain name until payment has been received.



                                            3. All fees must be prepaid and are non-refundable, in whole or in part, even if the domain name registration is suspended, cancelled or transferred prior to the end of the registration term.



                                            4. In the event of a charge back by a credit card company or other payment provider authorized by Domain Manage, the domain name registration shall be transferred to Domain Manage as the paying entity for the registration. Domain Manage may reinstate Your domain name registration at its sole discretion upon its receipt of the registration or renewal fee and its then current reinstatement fee. The reinstatement fee is currently £100.



                                            5. Payment must be made by credit card or other methods we indicate in registration application or renewal form. We will renew Your domain name for You provided Your credit card or other billing information is available and up to date. If Your billing information is not accurate and You wish to renew Your domain name registration, we will contact You to update this information and charge accordingly.



                                            All miscellaneous customer service maintenance and administration fees are charged at £50 per hour.


                                        
                                            Contact Us

                                            Domain Manage Ltd

                                            71-75 Shelton Street

                                            Covent Garden

                                            London

                                            WC2H 9JQ

                                            office{AT}domainmanage.com


                                            +44.0871 2887 643



                                            Company No. 10887899


                                            VAT No. 295 5778 37
                                        


                                        
                                            Close
                                        

                                        
                                    


                                

                            


                    



            

        

    





    

        
        
            
                ×
                Get In Touch

            

            
                

                
                    
                        Name
                        
                    

                    
                        Email Address
                        
                    

                    
                        Phone Number
                        
                    

                    
                        Message
                        
                    

                    
                        What is 2x6?
                        
                    

                

            

            
                Send
                Close
            

        


    

















